
Letõs Go Green!



No Longer on the Fringes

·A ògeotourismó study undertaken by 

National Geographic and TIA found that 

55.1 million Americans can be classified as 

òsustainable tourists.ó 

Xola Consulting, by Christina Heyniger



Not a Burden, but An Enhancement

·More rewarding, authentic travel 

experiences, encouraging deeper 

connections with the people and places 

they visit.



What is Green Travel?

·Travel that protects the natural and 

cultural environment of the places visited.

ƁConserving plants, wildlife and other 

resources

ƁRespecting local cultures and ways of life

ƁContributing positively to local communities.

MSNBC òGreen Travel Tipsó by 

Sarah Schlicter, April 12, 2007



What About Sustainable Tourism?

·Tourism activity that can be maintained 

over the long term because it results in a 

net benefit (to all participants) for the 

social, economic, natural and cultural 

environments of the area in which it takes 

place.

From Detour Destinations 

in Montana



Leave the World a Better Place



How Does It All Work?

·The Plaza Hotel in New York: A ò100-Mile 

Menuó event, with all the ingredients 

coming from within 100 miles of the city.

·GAP Adventuresõ Dollar-A-Day program 

provides travelers the opportunity to 

donate $1 for each day of the tour, and 

GAP matches that.



Hotel Gavarniin Paris

·First independent hotel in Paris to receive 
the EU Eco-label. 

·Offsets its carbon footprint through Action 
Carbone. 

·Pays for its employees to come to work 
using public transportation. 

·100% of its electricity from renewable 
sources. 

·Maintains a website dedicated to everything 
green with information on òeco-friendly 
Paris.ó

France Magazine, no. 91,

Paris Vert, A Sustainable Feast



How Green Are You Right Now?

· Is your hotel/operation locally owned and operated? 
If not, is it staffed by local employees?

·What kind of recycling programs does your hotel 
have (aluminum, plastic, paper, gray water, 
composting)?

·Do guests have the option to reuse towels and sheets 
instead of having them changed every day?

·What programs does the hotel have to reduce 
consumption? Examples include energy-efficient 
lighting, low-flow toilets and showers, non-toxic 
cleaning supplies and alternative energy sources like 
solar or wind power.

·How does the hotel contribute to the local 
community?



Caution: òGreenwashingó

·Greenwashingis what companies do 

when they try to make themselves look 

more environmentally friendly than they 

really are.



Donõt Be Labeled a Greenwasher

(Itõs About Credibility)

·Understand the environmental impact of your 
entire travel product/experience.

·In your communications to guests and in 
marketing, be specific; donõt òover-inflateó; and do 
use language your customers can understand.

·Donõt make claims about one green component 
of your product without knowing how other 
components impact the environment. And share 
this information with your guests, too.

·Continually improve your ògreen-nessó and ask 
guests to join you on that journey.

·Always tell the truth.

Six Sins of Greenwashing, by TerraChoice, 2007


